
DAILY SUMMARY  
Day 1 : MELBOURNE/DUBAI 

Day 2 : DUBAI/LONDON 

Day 3 : LONDON CITY TOUR 

Day 4 : LONDON/WINDSOR CASTLE/OVERNIGHT  

                                          FERRY TO HOLLAND 

Day 5 : HOOK OF HOLLAND/ZAANSESHANS/ 

                                                   AMSTERDAM 

Day 6 : AMSTERDAM/ROTTERDAM/BRUSSELS 

Day 7 : BRUSSELS/CHANTILLY/PARIS 

Day 8 : PARIS 

Day 9 : FREE DAY IN PARIS 

Day 10 : PARIS/BEAUNE/DIJON 

Day 11 : DIJON/ZURICH/LUCERNE 

Day 12 : LUCERNE 

Day 13 : LUCERNE/ENGELBERG/MILAN 

Day 14: MILAN/BELLAGIO/COMO/MILAN 

Day 15: MILAN/VENICE 

Day 16: VENICE/PISA 

Day 17 : PISA/FLORENCE/ROME 

Day 18: ROME 

Day 19: ROME/DUBAI 

Day 20: DUBAI/MELBOURNE  

Dep Ret 
Normal 

price 
Early Bird 

Price  
Early Bird 

Expiry 

23 Apr 

2025 

12 May 

2025 
$12,780 $12,380 31 Oct 2024 

28 May 

2025 

16 June 

2025 
$12,980 $12,580 31 Oct 2024 

 

20 day Best of Western Europe Tour with London 
Countries Visited: England, Netherlands, Brussels, France, Switzerland, Italy  

03 9326 9899 

www.friendlytravel.com.au 

sales@friendlytravel.com.au 

 

INCLUSIONS / EXCLUSIONS 
Minimum / Maximum tour 

participants  
Minimum 20 / Maximum 30 participants 

Accommodation  Hotel - Based on specified hotel in itinerary or similar class  

Flights  
International economy flights with Emirates Airlines (in the case of unforeseen circumstances 

we will notify passengers if we need to change to an equivalent airline for international flights) 

Gratuities  Included  

Meals  
Daily breakfast including meals as mentioned. 1 bottle of drinking water provided daily 

(during touring days only).  

Transfers  Private and pubic transfers as specified in itinerary 

Admission Fees  As mentioned in itinerary  

Guides / Tour leader English speaking guides throughout tour and 1 tour leader escort for the group  

Visas 
Not included - Europe Travel Visa Waiver (ETIAS) $20 AUD for Australian Passports. 

Subject to change. We will apply for this on behalf of guests 

Travel Insurance 
Not included. We strongly recommend taking out insurance cover which includes ade-

quate cover for medical COVID-19 
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Map of Journey 
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Daily Itinerary 

DAY  ITINERARY  ACCOMMODATION  INCLUDED 

MEALS  

1 MELBOURNE/DUBAI 

This evening, we board our overnight Emirates airlines flight bound for Dubai. 

N/A As per flight  

2 DUBAI/LONDON 

After a few hours transit, we reboard our flight with bound for London. Upon arrival your 

trusty tour manager will be on hand to meet and greet. We will check into our hotel for 

some rest before regrouping for our first dinner together. 

Copthorne Tara London Kensington 

or similar  

As per flight   

Dinner 

3 LONDON CITY TOUR 

After a much needed overnight rest, we begin our city tour of London! Today's itinerary 

will include photostops to Trafalgar Square, St Paul's Cathedral and Westminster Abbey. 

Also have a chance to view icons likethe Big Ben, London Eye, Tower Bridge and Tower of 

London. We then have a photostop at Buckingham Palace where you may catch the 

Changing of the Guard. Enjoy a free afternoon at leisure before we regroup for dinner. 

Copthorne Tara London Kensington 

or similar  

Breakfast  

Lunch 

Dinner   

4 LONDON/WINDSOR CASTLE/OVERNIGHT FERRY TO HOLLAND 

This morning, experience a captivating tour to Windsor Castle - the world's oldest and 

largest occupied castle. Marvel at the magnficent masterpieces by renowned artists such 

as Van Dyck and others. Whilst there, pay a visit to St Gorge's Chapel. After dinner, we 

take our overnight ferry (oceanview cabin) from Harwich to Hook of Holland. 

Overnight Ferry Breakfast  

Lunch 

Dinner—own 

arrangement 

Above—Ben Ben (London) 

Right — Westminster  

              Abbey 

Left —Windsor Castle 
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Daily Itinerary 

DAY  ITINERARY  ACCOMMODATION  INCLUDED 

MEALS  

5 HOOK OF HOLLAND/ZAANSESHANS/AMSTERDAM 

Our overnight ferry arrives into Hook of Holland this morning and after a short drive, we 

arrive to Zaanseshans - a neighborhood in the Dutch town of Zaandam, near Amsterdam. 

Historic windmills and distinctive green wooden houses were relocated here to recreate 

the look of an 18th/19th-century village. Afterwards, we head into of the city of Amster-

dam and tour their most interesting sites, including the Royal Palace, National Monu-

ment, the Skinny Bridge and Albert Cuyp Market. There will be time to hop on the glass 

top boat to cruise on the Prince’s and King’s canals so as to appreciate the 17C patrician 

homes, that is quintessentially Dutch. We will also make a visit to a diamond factory to 

Fletcher Loosdrecht Amsterdam or 

similar  

Breakfast 

Lunch 

Dinner 

6 AMSTERDAM/ROTTERDAM/BRUSSELS 

After a nice overnight rest and breakfast, off we go to visit Rotterdam, the Netherland's 

second largest city. Take a moment to marvel at the extraordinary yellow cube houses 

before proceeding to Markthal - the country's largest market hall. We then travel further 

southbound and enter the capital of Belgium. Here in Brussels, we stop at the Atomium 

and the Chinese Pavilion-both were built for the 1958 World Fair. Our tour manager will 

take us through to the Grand Place surrounded by gold gilded gables and also Manneken 

Pis - a landmark 55.5 cm bronze fountain sculpture in central Brussels. Time permitting, 

we will walk through the historic streets as well. 

Courtyard by Marriott Brussels or 

similar  

Breakfast  

Lunch 

Dinner   

7 BRUSSELS/CHANTILLY/PARIS 

This morning we leave Brussels enroute for Paris. Prior to arriving we will have a photo 

stop at Chateau de Chantilly. We then continue our drive towards Paris to check into our 

hotel. Tonight, we have an optional cabaret show for those interested or feel free to 

explore the local area.  

Optional show - La Nouvelle Paris dinner and show: Approx $300-$330AUD (includes 

return private transfers)  

Forest Hill Velizy or similar  Breakfast  

Lunch 

Dinner—own 

arrangement 

Above—Brussels Atomium 

Right — Chateau de 

Chantily (France) 

   

Left —Amsterdam Canals 



 

Daily Itinerary 

DAY  ITINERARY  ACCOMMODATION  INCLUDED 

MEALS  

8 PARIS 

A busy day of sightseeing for Paris! Today's highlights include Napoleon's Triomphe Arch, 

Champs Elysees boulevard, Place de la Concorde and Notre Dame Cathedral. We then 

have a stop at Champs De Mars park for a nice picture of the Eiffel Tower. In the       

afternoon, enjoy some time to stroll Galeries Lafayette and then hop on the Seine river 

cruise to finish off our day.  

Forest Hill Velizy or similar  Breakfast  

Lunch 

Dinner  

9 FREE DAY IN PARIS 

Today, we give you an option to enjoy a free day at your own leisure to enjoy this     

romantic city! For those group members who are keen, we also give you the option of a 

return transfer to La Vallee outlet for some retail therapy. In the afternoon, we will   

regroup together and have dinner.  

Forest Hill Velizy or similar  Breakfast  

Lunch—own 

arrangement 

Dinner  

10 PARIS/BEAUNE/DIJON 

This morning we bid farewell to Paris and drop into Beaune enroute to Dijon.  This small 

town located in the heart of the prestigious « Côte de Beaune » vineyard and it          

architecture is like something out of a Fairy Tale. Indeed, the old town gathers many 

little treasures and has a rich historical heritage. After lunch, we continue our journey to 

Dijon - the capital city of the historical Burgundy region in eastern France, one of the 

country’s principal wine-making areas. It’s known for its traditional mustard, vineyard 

tours, autumn gastronomic fair and building styles ranging from Gothic to art deco. Here 

we will have photostops at Ducal Palace, Cathedral Saint-Benigne, LIberation Square and 

walk through Rue Des Forges.  

Kyriad Prestige Dijon hotel or similar  Breakfast  

Lunch 

Dinner  

11 DIJON/ZURICH/LUCERNE 

This morning, we make the drive to Zurich in Switzerland - a global center for banking 

and finance and is situated at the north end of Lake Zurich in northern Switzerland. Upon 

arrival, enjoy the sights of this beautiful yet compact city, the marvellous architecture, 

and the glittering turquoise lake. Take a stroll down the Old Town and drop by Bahnhof-

strasse, an exclusive shopping boulevard where you’ll find your favourite luxury brands. 

In the afternoon we continue our journey to Lucerne. 

Grand hotel or similar  Breakfast  

Lunch 

Dinner  

12 LUCERNE 

A full day to enjoy Lucerne at a relaxing pace! This morning, we stop by Old Chapel 

Bridge – the oldest wooden bridge in Switzerland and then the Lion Monument. Enjoy a 

stroll through the Old Town as you admire its unspoiled buildings covered with colourful 

murals. Here, you will also find Bucherer, the largest duty-free store in Switzerland. In 

the afternoon and if time permits, enjoy some free time to soak in the delightful atmos-

phere with a drink or coffee.  

Grand Hotel or similar  Breakfast  

Lunch  

Dinner  

13 LUCERNE/ENGELBERG/MILAN 

An exciting day planned as we drive into Engelberg, an alpine town in central             

Switzerland. Here, we will ascend by cable car to Mt Titlis. Famous for the world's first 

revolving cable car, Mt Titlis in the Urner Alps of Switzerland, is found between the    

cantons of Engelberg (Obwalden) and Berne. Enjoy a cliff walk and then visit the Glacier 

cave. Afterwards, we drive to Milan. Many of you will have heard of Milan, a metropolis 

in Italy's northern Lombardy region, is a global capital of fashion and design. Enjoy a city 

tour of Milan covering Sforza Castle, former residence of the Duke of Milan, Duomo 

Cathedral, Victor Emmanuelle II Galleria, Da Vinci Square and La Scala Opera house.  

Starhotel Saronno Milan or similar  Breakfast  

Lunch 

Dinner  
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Daily Itinerary 

DAY  ITINERARY  ACCOMMODATION  MEALS  

14 MILAN/COMO/MILAN 

This morning we drive to Lake Como and upon arrival, take a ferry to Bellagio to enjoy 

the incredible scenery including lovely hillside villas in the backdrop of the extraordinary 

Alps. Our guide will allow you some free time once here in Bellagio and then back to 

Como for a brief walking tour of the city.   

Starhotel Saronno Milan or similar  Breakfast  

Lunch 

Dinner  

15 MILAN/VENICE 

We bid farewell to Milan and pop into Venice today. We will transfer to Venice pier in 

which we will take a boat to St Mark's Square and pass by the Bridge of Sighs. Also on 

today's agenda we will visit Doge's Palace, a Venetian glass blowing factory. If weather 

permits, hop onto a gondola to view Rialto bridge and an unforgettable ride along the 

famous canals. 

Novotel Venice Mestre or similar  Breakfast  

Lunch 

Dinner  

16 VENICE/PISA 

After breakfast, we drive to Pisa this morning - a city in Italy's Tuscany region best known 

for its iconic Leaning Tower. Once we arrive to Pisa, we will visit Square of Miracles, the 

Leaning Tower of Pisa, The Duomo and Baptistery. 

Pisa Tower Plaza or similar  Breakfast  

Lunch 

Dinner  

17 PISA/FLORENCE/ROME 

We drive to Florence today - it is famous for the museums, palaces, and it's churches 

house some of the greatest artistic treasures in the world. Today's highlights include 

Gates of Paradise at the Baptistery of St Giovanni, Piazza Signoria, Ponte Vecchio, Santa 

Maria del Fiore and Franciscan Church of Santa Croce. Tonight, we settle into Rome for 

our overnight stay. 

Marriott Park or similar  Breakfast  

Lunch 

Dinner  

18 ROME 

The historic city of Rome is yours to enjoy for today! First we will have a Vatican City 

followed by Rome city tour with a local guide. Photostops include St Peters Basilica 

(subject to queue and opening hours), Spanish Steps, a view of the Colosseum and then 

stop by Trevi Fountain. As all good things come to an end, our group will get together 

one last time for our farewell dinner. 

Marriott Park or similar  Breakfast  

Lunch 

Dinner  
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Leaning Tower of Pisa (Italy) 

   Venice (Italy) 



 

Daily Itinerary 

DAY  ITINERARY  ACCOMMODATION  MEALS  

19 ROME/DUBAI 

After breakfast, our group will make their way to Rome airport for their flight with          

Emirates Airlines back home (transit in Dubai) 

N/A Breakfast 

As per flight 

20 DUBAI/MELBOURNE 

We hope you enjoyed your holiday as you arrive back home today. 

N/A As per flight 
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Friendly Travel Service Terms and Conditions  

Updated 9 June 2022  

Friendly Travel Pty Ltd – ABN 85 005 441 252 – ACN 
005 441 252 

Address 5/19-23 Hoddle Street, Melbourne VIC 
3121 Australia  

These Booking Conditions set out the terms on 
which you contract with us for the arrangement 
and delivery of travel arrangements for your trip. 
By making a booking with us, you acknowledge 
that you have read, understood and agree to be 
bound by these Booking Conditions. We reserve 
the right to change these Booking Conditions at 
any time prior to you making a booking request. 

“You” and “Your” means all persons named in a 
booking (including anyone who is added or substi-
tuted at a later date). “We”, “us”, “our” and 
“Friendly Travel” means Friendly Travel Pty Ltd. 

YOUR HOLIDAY CONTRACT 

The first named person on a booking request 
("Lead Traveller") promises that s/he is authorised 
to request a booking subject to these Booking 
Conditions by all persons named in the booking 
request and by the parents or guardians for any 
party member who is under 18 when the booking 
request is made. The Lead Traveller is responsible 
for making all payments due under a booking by all 
party members. The Lead Traveller must be at least 
18 when the booking is requested. After we receive 
your booking request and all appropriate payments 
(see "Payments" below), if the arrangements you 
wish to book are available, we will issue a confir-
mation invoice. A binding agreement will come into 
existence between us when we email your confir-
mation invoice to the 'Lead Traveller' or the travel 
agent through whom the booking was requested. 
We reserve the right to decline any booking at our 
discretion. 

OUR SERVICES 

The services we provide to you are limited to (a) 
the arrangement and coordination of your travel 
arrangements; and (b) the delivery of travel ar-
rangements which we directly control (if any). This 
includes (often significant) work undertaken prior 
to travel to arrange and coordinate the delivery of 
your travel arrangements. 

YOUR DETAILS 

Passenger names must be provided exactly as per 
passport, including middle names, at the time of 
booking. A copy of your passport is required at the 
time of booking. Any spelling corrections made 
after a deposit is paid must be sent in writing. If 
you do not advise the correct information and we 
have to re-issue airline tickets or other documenta-
tion, then you will be responsible for any fees 
charged (such as airline cancellation charges or re-
issue fees) in addition to our own reasonable ad-
ministration fees. 

YOUR OBLIGATION TO CHECK DETAILS 

Please check your invoice carefully as soon as you 
receive it. Contact us immediately if any infor-
mation which appears on the invoice or any other 
document appears to be incorrect or incomplete as 
it may not be possible to make changes later. We 
regret we cannot accept any liability if we are not 
notified of any inaccuracies (for which we are re-
sponsible) in any document within ten days of our 
sending it out (five days for tickets). We will do our 
best to rectify any mistake notified to us outside 
these time limits. but you must meet any costs 
involved in doing so. If you wish to change or can-
cel any arrangements later, you may have to pay an 
amendment or cancellation charge (See 
"Amendments by You" & "Cancellations by You" 
below). 

 

 

PRICES 

Prices and services are subject to availability of 
tour, airline, and specific economy airfare. Prices 
may differ once a preferred booking class is sold 
out. Prices stated are in Australian Dollars ($AUD) 
and are current at the time of publication. The 
most up to date pricing is available on our website. 
The price includes international flights and taxes 
(where tour specifies it is flight inclusive), accom-
modation, transportation and other inclusions as 
per the published itinerary. We reserve the right to 
correct any obvious errors in rates quoted or calcu-
lated, or any omissions made at any time during 
your booking. Any verbal quote given is an indica-
tion only of the final price and is subject to confir-
mation in writing. Costs associated with passports, 
vaccinations, insurance, meals (other than those 
stipulated), emergency evacuation costs, gratuities 
(outside of our tour package price), and all items of 
a personal nature are not included.  

AMENDMENTS BY YOU 

Our tour package prices indicated in our brochures 
and/or website are based on group travel and any 
deviation from the set itinerary may incur addition-
al airline ticket costs. Arrangements such as trans-
fers, accommodation, etc. outside the set group 
arrangements/dates are at an additional cost. 
Arrangements such as transfers, accommodation 
etc. outside the set group arrangements/dates are 
at an additional cost and are not covered by the 
Amendment Fee. Please consult our staff with 
regards to the fees.  

PRICE SURCHARGES 

We reserve the right to surcharge the cost of your 
booked travel arrangements prior to final balance 
of payment for circumstances beyond our control 
such as currency devaluation, fuel or air fare sur-
charges, airline schedule changes, minimum pas-
sengers requirements or the imposition of new or 
amended Government charges. 

We will not surcharge for currency fluctuations 
once full payment has been received by us. 

PAYMENTS 

You are required to pay a deposit of $400 per per-
son (or full payment if booking within 60 days of 
commencement of your travel arrangements) to 
Friendly Travel or your travel agent within three 
days of you making your booking request. Please 
note that we may not hold any services for you 
until we receive payment of your deposit, meaning 
that services may become unavailable or prices 
may increase, in which case you will be responsible 
for paying the increased price, and we will not be 
responsible if services become unavaila-
ble.  Friendly Travel reserves the right to request a 
partial payment of the final balance more than 60 
days prior to departure (eg. airfare portion/cruise 
payment) in the event that tickets need to be is-
sued by our office or by our operators overseas due 
to ticketing time limits. Normally a partial payment 
of the final balance will be stipulated by our staff or 
in the tour brochure/website. 

The final balance of the travel arrangements is due 
no later than 60 days prior to the confirmed tour 
commencement date. If we do not receive all pay-
ments due in full and on time, we are entitled to 
assume that you have cancelled your booking, and 
cancellation fees will apply (See "Cancellations by 
You" below).  

Early payment offer: We require full payment (per 
person) at the time of booking and before the final 
date of the offer which is specified on the website/
brochure. Our “WELCOME BACK” offer can also be 
applied in addition to this discount. Friendly Travel 
will also honour any further advertised offers after 
payment and will refund to you the difference 
within 60 days of departure. Full cancellation pen-
alties will apply if you decide to cancel after making 
full payment (See “Cancellations by You”).   

Card Processing Fees: Please note that any pay-

ments made by credit or debit card are subject to 
the following processing fees (this is subject to 
variance and our staff will advise at time of pay-
ment) : 

Visa/Mastercard Credit card - 1.2%,                      
Visa/Mastercard Debit card – 1.2%                       
American Express – 2.3%                                          
International Credit card– 3.3%  

AMENDMENTS BY US 

Prior to travel: Occasionally, we may need to make 
amendments or modifications to the itinerary and 
its’ inclusions and you acknowledge our right to do 
this. If we become aware of a significant change to 
your itinerary or its inclusions prior to the com-
mencement of your trip (where the trip can still 
proceed), then we will notify you within a reasona-
ble time and any price variations if applicable. 

During travel: You acknowledge that the itinerary, 
modes of transport, accommodation and/or the 
trip's inclusions may need to change during your 
trip due to local circumstances beyond our reason-
able control, including road conditions, poor 
weather, changes in transport schedules, and/or 
vehicle breakdowns. You agree that we have the 
right to pass on any costs we incur for alternative 
arrangements we put in place for your benefit in 
these circumstances. 

General: To the fullest extent permitted by law, we 
will not be responsible for any omissions or modifi-
cations to the itinerary or the inclusions due to 
Force Majeure or other circumstances beyond our 
control happening after we have accepted your 
booking. This includes any loss of enjoyment or 
distress caused by omissions or modifications. If 
you are entitled to any compensation for any modi-
fications or omissions, then you agree it will be 
reduced by the value of any alternative services we 
provide which you accept. We will not be responsi-
ble to you for any other expenses or loss you incur 
resulting from any amendment or change to the 
itinerary or its inclusions. 

CANCELLATIONS BY YOU 

Cancellations must be made in writing to Friendly 
Travel and are subject to the following cancellation 
charges (cancellations are also dependent upon 
other additional charges imposed for air/rail/cruise 
tickets as referred to below) from the date the 
written cancellation is received: 

* More than 60 days prior to departure - loss of 
initial deposit and cancellation fees associated with 
applicable partial payments 

* Between 59 and 31 days prior to departure - 50% 
of total cost 

* Within 30 days prior to departure or ‘no show’ - 
100% of total cost 

Following the commencement of your tour, no 
refunds will be made for any services which you 
choose not to use or which you cannot use for any 
reason other than a reason within our control. If 
you are not fully and validly vaccinated against 
Covid-19 in the destination(s) where services are to 
be provided, and particular suppliers refuse to 
provide you with travel arrangements, then you 
agree you will not be entitled to any refund for 
those arrangements. We will not be responsible to 
you for any loss or expenses you incur (including 
loss of enjoyment or the costs of alternative ar-
rangements) if you are denied services in these 
circumstances. 

Regrettably, cancellation charges and fees cannot 
be waived. There can be no exceptions. Please note 
that employees of any overseas or local companies 
outside of Friendly Travel are not authorised to 
give any guarantees or agreements to customers in 
respect of refunds or any other matters.  

Please note special groups, extensions & custom 
tours may have differing cancellation fees, these 
will be communicated in writing at time of booking. 

 Booking Terms and Conditions 
Can also be found at - https://www.friendlytravel.com.au/booking-terms-and-conditions/  
 



ILLNESS (COVID-19) OR VACCINATION STATUS 
PREVENTING TRAVEL 

If due to any illness, suspected illness or failure to 
satisfy any required tests (such as a PCR or rapid 
antigen test in relation to Covid-19 or vaccination 
requirements): 

* an airline or other common carrier refuses you 
carriage; or 

* a hotel or vessel refuses to accommodate you; or 

* we or our suppliers (acting reasonably) exclude 
you from the trip and you are consequently pre-
vented from commencing or continuing your trip, 
then: 

- if you have already commenced your trip, we will 
provide you with reasonable assistance to arrange 
alternative travel arrangements or to continue the 
trip. This will be at your cost. 

- if you have not commenced your trip then we 
regret we will not be in a position to provide such 
assistance. 
 
In either of the above scenarios we will not be 
liable to refund the cost of your trip (or any part of 
it) because we would have already paid (or com-
mitted to pay) suppliers and we would have already 
performed significant work preparing for the deliv-
ery of your trip and servicing your booking. We will 
not be responsible for any loss or other costs you 
incur in connection with your booking (for exam-
ple, airfares and visa expenses) if you are prevent-
ed from commencing or continuing your trip in 
these circumstances.  

We highly recommend you take out travel          
insurance which covers you in such situations.  

CANCELLATIONS OR RESCHEDULING BY US 

In these Booking Conditions, the term Force 
Majeure means an event or events beyond our 
control and which we could not have reasonably 
prevented, and includes but is not limited to, (a) 
natural disasters (including not limited to flooding, 
fire, earthquake, landslide, volcanic eruption), 
adverse weather conditions (including hurricane or 
cyclone), high or low water levels; (b) war, armed 
conflict, industrial dispute, civil strife, terrorist 
activity or the threat of such acts; (c) epidemic, 
pandemic; (d) any new or change in law, order, 
decree, rule or regulation of any government au-
thority (including travel advisories and restrictions). 

Force Majeure - Prior to travel: If in our reasonable 
opinion we (either directly or through our employ-
ees, contractors, suppliers. or agents) consider that 
your travel arrangements cannot safely or lawfully 
proceed due to a Force Majeure Event then we at 
our discretion may elect to: 

* reschedule your travel arrangements (in whole or 
in part); and/or 

* cancel your travel arrangements (in whole or in 
part), in which case our contract with you will ter-
minate (in whole or in part). 
If we cancel any of your travel arrangements, nei-
ther of us will have any claim for damages against 
the other for the cancelled arrangements. Howev-
er, we will refund payments attributable to the 
cancelled travel arrangements less: (a) unrecovera-
ble third-party costs and other expenses incurred 
by us for the cancelled travel arrangements; (b) 
overhead charges incurred by us relative to the 
price of the cancelled travel arrangements; and (c) 
fair compensation for work undertaken by us in 
relation to the cancelled travel arrangements until 
the time of cancellation and in connection with the 
processing of any refund. 

Force Majeure - During travel: If due to Force 
Majeure we cancel travel arrangements after your 
trip has commenced, we will provide you with a 
refund of recoverable third-party costs for can-
celled travel arrangements only. 

Force Majeure - General: If we provide you with 
any alternative services or assistance where travel 

arrangements are cancelled or rescheduled due to 
Force Majeure, then you agree the amount to be 
refunded to you will be reduced by the value of 
these services and assistance. 

You acknowledge that the terms in this section are 
reasonably necessary to protect our legitimate 
business interests. We strongly encourage you to 
purchase travel insurance that adequately re-
sponds to cancellation and rescheduling risks asso-
ciated with Force Majeure events. 

Other cancellations 

Minimum Numbers: Friendly Travel reserves the 
right to cancel or vary a tour prior to departure due 
to insufficient numbers. We will advise you no less 
than 60 days prior to your tour commencement if 
minimum numbers have not been achieved. 

If we cancel your travel arrangements for reasons 
other than Force Majeure, you will be offered (at 
your election) a refund of all funds paid, or the 
offer of a trip of substantially equal quality if appro-
priate. We will not be responsible to you for any 
other expenses or loss you incur if your travel ar-
rangements are rescheduled or cancelled whether 
or not due to Force Majeure. 

If we cancel your travel arrangements, neither 
party will have any claim for damages against the 
other. However, we will refund payments made by 
you less unrecoverable third-party costs and less 
fair compensation for work undertaken by us up 
until the time of termination and in connection 
with the processing of any refund. 

CANCELLATION DUE TO GOVERNMENT OR PUBLIC 
HEALTH AUTHORITY 

If you are ordered into a period of quarantine by a 
government or public health authority as a manda-
tory directive for any reason and this requires you 
to cancel or amend your travel arrangements with 
us within 75 days of your departure date, Friendly 
Travel will not be liable for any third-party costs, 
cancellation fees or prepaid arrangements such as 
(but not limited to) airfares and cruise ship book-
ings. 

We will not be responsible for any additional cost 
incurred to you while on tour if you are instructed 
by a government or public health authority to enter 
into a period of quarantine or to return home early, 
this includes any extra accommodation costs or 
amendments to your onward travel arrangements. 

Friendly Travel will endeavour to recover as much 
of your funds as we can on your behalf, or negoti-
ate a credit for future use, should a disruption to 
your tour arrangements occur due to a government 
or public health authority directive. 

Friendly Travel highly recommends you investigate 
and secure travel insurance options that best suit 
your individual circumstances, including any appli-
cable to pre-existing medical conditions and world 
events. 

JOINING YOUR TOUR 

Airline schedules from different cities vary so trav-
ellers from some cities may need to make their 
own way to another capital city to join the tour or 
may require pre or post-tour accommodation, a 
stopover or have a lengthy transit en-route to their 
destination. Any cost for accommodation, transpor-
tation (including but not limited to airport trans-
fers) or meals incurred will be at the passengers' 
own expense. Our reservations team can assist 
with any of these additional services. If you have 
booked a land only option, please email a copy of 
your flight schedule before time of full payment to 
allow us time to organise with our tour leader and 
local company.  

REFUSAL OF CARRIAGE 

Friendly Travel retains the right to remove custom-
ers from our group tours for reasons that impact 
on the enjoyment or safety of other tour members, 
such as, but not limited to, the physical, medical or 
mental inability of customers to undertake the 

arrangements of the tour, unsocial or unruly be-
haviour, or the carriage of prohibited substances 
and materials. You will not be entitled to any re-
fund for unused services and you will be responsi-
ble for any additional costs you incur. 

HOTELS 

Hotel descriptions featured on our website are 
based on current hotel guides provided by suppli-
ers. Any facilities described are subject to change at 
any time. Maps and photographs are included for 
general information only and may not necessarily 
reflect actual routings, location or services. Friendly 
Travel has made reasonable enquiries to verify that 
the descriptions and details are accurate but does 
not warrant that they are. We reserve the right to 
substitute hotels, vessels and other forms of ac-
commodation with properties or vessels of a com-
parable or higher standard. 

TRAVEL INSURANCE 

It is strongly encouraged that you are adequately 
insured for the duration of your trip. We recom-
mend comprehensive travel insurance to cover 
cancellation, medical requirements, luggage, repat-
riations and additional expenses. The choice of 
insurer is yours. We strongly suggest you purchase 
insurance at the time you pay your deposit. This is 
because cancellation fees and charges are payable 
from that time. 

HEALTH REQUIREMENTS 

It is your responsibility to ensure that you have a 
suitable level of health and fitness to undertake the 
trip of your choice. If you suffer from a medical 
condition which may reasonably be expected to 
increase your risk of needing medical attention, or 
which may affect the normal conduct of the trip, 
then you must advise us at the time you make your 
booking request. 

We may request you to provide an assessment of 
your medical condition from a qualified medical 
practitioner. If the assessment indicates that you 
will require special assistance from personnel 
which we cannot reasonably provide, then we may 
cancel your booking. Provided you notified us of 
your medical condition at the time you made your 
booking request, we will provide you with a full of 
refund of payments made. If you fail to notify us at 
that time or if you fail to provide a medical assess-
ment within a reasonable time of our request, then 
this will be considered a cancellation by you. 

We reserve the right to cancel your booking if any 
changed or non-disclosed medical conditions mean 
that you will require special assistance which we 
cannot reasonably provide. We strongly suggest 
that your travel insurance policy includes compre-
hensive cancellation coverage. 

VACCINATIONS 

For tours departing before 31 May 2023— You 
agree to provide us with evidence of vaccination at 
the time of initial booking. If you fail to provide 
evidence of vaccination, we have the right to refuse 
participation of the tour. 

 
For tours departing after 1 June 2023—Covid-19 
vaccinations and boosters are highly recommend-
ed, but no longer requested by Friendly Travel 
unless it is a requirement by local authorities and/
or suppliers (including but not limited to airlines, 
cruise ships and buses).  
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TRAVEL DOCUMENTS & VISA PROCESSING 

A passport with a minimum of six months validity 
and at least 2 blank pages upon return to Australia 
is required for customers travelling to all countries 
on our tours. If a visa fee is required for Australian 
passport holders we will advise you of the addition-
al cost and assist you with obtaining the visa. For 
Non-Australian passport holders, we suggest that 
you contact the relevant Embassy/Consulate with 
regards to obtaining the visa. Friendly Travel can-
not guarantee that any visa will be issued by the 
relevant authority and accepts no responsibility if a 
visa application is refused. Any cancellation fees or 
other expenses incurred by the customer due to 
the refusal of a visa will be entirely the customer’s 
liability. We recommend that you review infor-
mation provided by the Australian Department of 
Foreign Affairs and Trade prior to making your 
booking by calling 1300 555 135 or by visiting their 
website www.dfat.gov.au for the latest infor-
mation. We strongly recommend that you familiar-
ise yourself with the latest Government Consular 
advice and information. 

Late Bookings: If a booking is made within 60 days 
prior to departure it is considered a late booking. 
Late bookings may incur additional fees including 
any applicable urgent visa processing fees. Friendly 
Travel does not process visa applications for book-
ings made less than 30 days prior to departure but 
customers are entitled to apply for their own visas. 

ROOM SHARING 

In the situation of two independent travellers who 
agree to travel with each other on tour, we request 
that both make communication before paying the 
tour deposit and advise us in writing of willingness 
to travel together. 

There may be a situation in which you will need to 
pay a single supplement if your partner(s) decide to 
cancel. 

Outside 60 days of departure date 

If a partner decides to cancel, then the cancellation 
policy applies to the cancelling partner plus fees. 
The person who did not cancel has a choice of 
either paying any additional single passenger sup-
plement (if applicable) to continue travelling or if 
they decide to cancel, they will have their initial 
deposit refunded. 

Within 60 days of departure date 

If a partner decides to cancel, then the full cancel-
lation policy applies to them. The remaining pas-
senger can continue to travel at no penalty howev-
er if they decide to cancel as well, the cancellation 
policy will also apply. 

Decision to split whilst on tour 

In the circumstance where both room sharing 
participants agree to seek their own room whilst on 
tour, responsibility for any additional fees will be 
divided equally between participants and is also 
subject to hotel availability. 

Single Room 

If, by choice or circumstance, a single room is re-
quired, then a single room surcharge will apply. 
While all endeavours will be made to provide you 
with a single room, if for whatever reason your 
single room is not available, then you will be pro-
vided with a refund for the applicable dates. 

SEATBELTS 

Please note that seatbelts are not compulsory by 
law in certain parts of the world and therefore the 
local people largely choose not to wear them. For 
this reason local operators may or may not have 
seatbelts in vehicles or they may be hidden under-
neath protective seat covers. It is recommended 
that where seatbelts are available customers must 
use them and remain seated at all times while the 
vehicle is moving. As such, customers acknowledge 
that seatbelts may not be available and therefore 
travel at their own risk. Customers warrant that 
they shall not make any claim howsoever arising 
for injury or damage in respect of, arising from or 

contributed to by the absence of seatbelts and 
hereby release Friendly Travel from all such claims. 

INDEPENDENT SERVICES 

We are not responsible for any additional activities 
or excursions which are not included in the booked 
itinerary or which we sell as agent for the principal 
operator. Any advice or recommendation made by 
a guide or local representative does not make us 
responsible. 

SHOPPING  

Shopping can be fun and entertaining, especially in 
local markets. However, Friendly Travel, its staff 
and employees are neither qualified nor permitted 
to ensure or guarantee the quality or value of any 
goods purchased or the suitability of any retail 
outlets visited and the security of using a credit 
card to purchase such goods. In all cases the pur-
chasing of goods and the use of a credit card for 
those transactions is entirely at the customer's own 
risk and at all times the customer must use their 
own discretion. Leisure activities and services un-
dertaken during free time is at the customer's own 
discretion. 

ACCEPTANCE OF RISK 

You acknowledge that travel involves personal risks 
which may be greater than those present in your 
everyday life. This could be as a result of the adven-
turous nature of your trip or the visiting of destina-
tions which present geographical, political or cul-
tural risks and dangers. You should consult guid-
ance issued by the Department of Foreign Affairs 
and Trade (DFAT) applicable to the destinations 
within your itinerary. You acknowledge that your 
choice to travel is made having had the benefit of 
DFAT guidance, and you accept any additional 
personal risks associated with your travel. To the 
fullest extent permitted by law, we disclaim any 
liability for these risks. 

RESPONSIBILITY 

Services supplied by independent suppliers: Where 
a third party over whom we have no direct control 
(Independent Supplier) is the supplier of travel 
arrangements that form part of your trip, you 
acknowledge that our obligations to you are limited 
to taking reasonable steps to select a reputable 
Independent Supplier and arranging for them to 
provide those travel arrangements to you. Inde-
pendent Suppliers over whom we have no direct 
control include but are not limited to airlines, rail-
way and cruise operators, hoteliers, independent 
transport companies (ie. vehicles not operated by 
us) and common carriers. We act as an intermedi-
ary only and you will be subject to the terms and 
conditions of the Independent Supplier. Any dis-
putes between you and the Independent Supplier 
are to be resolved between you and them. To the 
fullest extent permitted by law, we will not be 
responsible to you for any loss, damage, personal 
injury or delay attributable to the actions or omis-
sions of an Independent Supplier. 

Services we directly supply: To the extent only that 
we are the principal supplier to you of travel ar-
rangements or other services which we control, 
then we will provide those travel arrangements 
and services with reasonable skill and care. We will 
only be responsible for our employees in the 
course of their employment, and for our agents 
and suppliers (where we are not the supplier's 
agent or an intermediary for an Independent Sup-
plier) if they were carrying out the work we had 
asked them to do. We will not be responsible for 
any loss, damage, claim or expense caused by the 
acts or omissions of yourself, of any other third 
party not connected with the provision of the trav-
el arrangements or services, or due to an event of 
Force Majeure. While we endeavour to meet 
scheduled arrival and departure times, we cannot 
guarantee this. We will not be responsible for any 
loss or additional expenses you incur for any 
missed connections/services attributable to delays. 

General liability limitation: You acknowledge that 
travel arrangements or services which comply with 
local laws and regulations will be deemed to have 
been properly performed, even if this would not be 

considered the case in Australia. Australian Con-
sumer Law and corresponding legislation in State 
jurisdictions in certain circumstances imply manda-
tory conditions and warranties into consumer con-
tracts ("Consumer Warranties"). These Booking 
Conditions do not exclude or limit the application 
of the Consumer Warranties. Other than the Con-
sumer Warranties, we disclaim all warranties. To 
the fullest extent permitted by law, our maximum 
liability to you under these Booking Conditions, in 
tort (including negligence) or at law is limited to 
arranging for the travel arrangements to be resup-
plied or payment of the cost of having the travel 
arrangements resupplied. 

COMPLAINTS  

At Friendly Travel we are committed to ensuring 
that we deal with complaints and/or feedback 
effectively and efficiently. Should the customer not 
be satisfied with any aspect of their arrangements 
they must immediately inform the Tour escort or 
local guide who will endeavour to resolve the issue 
at the time. If you wish to lodge a complaint or 
submit feedback to our customer relations team 
you can also email Friendly Travel 
(sales@friendlytravel.com.au). 
 

AIRLINES 

Airlines featured in this brochure do not by virtue 
of their endorsement represent themselves either 
as contracting with any purchaser of a holiday from 
Friendly Travel, or as having any legal relationship 
with such a purchaser. Frequent flyer miles may 
not be accrued on some packaged fares. Pre-flight 
seat allocation may not be available. If seat alloca-
tion, additional baggage, airport assist services or 
medical clearance is required and is permitted by 
the airline, this is to be booked by the traveller 
directly with the airline and additional fees in-
curred at the time of arranging these services is 
payable by the traveller. For details, contact our 
office. Schedule changes or flight cancellations are 
subject to the airlines policy and are outside 
Friendly Travel control. 

PRIVACY 

We are collecting your personal information so that 
we can process your booking. We will also keep 
you up to date with other Friendly Travel offers and 
product information that may be of interest to you 
if you have consented to this. You can opt out of 
receiving information at any time if you choose to 
do so. You understand that Friendly Travel may 
post images or photos taken during tours via our 
company website and social media outlets and also 
may use comments for future advertising and pub-
licity material. By signing our booking form you 
consent for us to use your photographic/video 
likeness in our advertising material and 
acknowledge you will not be entitled to any pay-
ment or other compensation. If you do not consent 
to the use of your image or likeness, please advise 
us in writing or email (sales@friendlytravel.com.au) 
prior to the commencement of your tour 
 

AGENT RESPONSIBILITIES 

It is the travel agents' responsibility to ensure that 
all invoice and itinerary details and documentation 
issued by Friendly Travel are correct and that the 
customer is aware of amendment and cancellation 
conditions and other provisions of these Booking 
Conditions. It is also the agent's responsibility to 
provide copies of valid passports at time of deposit. 
If the agent fails to satisfy these obligations, you 
must make any claims against the agent and you 
hereby release Friendly Travel from all such claims. 

LAW OF CONTRACT 

This contract is governed by the laws of the state of 
Victoria and any legal action arising therefrom shall 
be litigated only in the appropriate court in that 
state having jurisdiction in that claim. 
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 To make a booking please fill out our booking form at  

www.friendlytravel.com.au/online-booking-form alternatively you can call (03) 9326 9899 or email 
sales@friendlytravel.com.au 
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